
REMOTE 
MONITORING & SUPPORT

(If Family access)

FAMILY SCOPETEACHING SCOPELAY DOWN OF SCHOOL POLICYDEVICE’S ENROLLMENTSETTINGS AND SCHOOL DATA UPLOADING
(to be carried out by assigned School manager)

SCHOOL ASSIGNED
COORDINATOR

One2One Model

Sharing / 
Multi-user

Model

Homogenous 
Devices

* Multi-brand / 
Multi-technology

Devices

* Task execution responsibility need to be defined: either by school internal staff or at Distributor’s charge prior to quote the additional service cost and price.

Security only
for schools.
No teachers 

involved

Security only 
for schools.
Teachers
 involved

Security 24H
Schools & Families

Security 24H
Schools & Families

Advanced 
Integration

School 
Coordinator 

FULLY 
Available?

YES Only REMOTE support
by Distributor

NO REMOTE & ONSITE 
support by Distributor *

Communication link 
between 

IMTLazarus & MDM

Will it be MDM 
management?

* ONSITE deployment in 
each device 

YES

NO

DEVICES

DEVICES
⇕

SETTINGS

GROUPS

DEVICES
⇕

GROUPS

SETTINGS

TEACHING 
SUPERVISORS

TEACHING ROLES

TEACHING SUPERV.
⇕

ROLES

TEACHING SUPERV.
⇕

 GROUPS

CALENDARS

FILTERS

TIMETABLES

PRESET TASKS

(If Teaching access)

FULL LICENSE       

Policy deployment with support & 
supervision by Distributor

FULL LICENSE

Teachers setting with support & 
supervision by Distributor

REMOTE Training for Teachers 

BASIC LICENSE

Policy deployment is school own 
responsibility

FULL LICENSE

Families setting with support & 
supervision by Distributor

REMOTE Training for Teachers 

BASIC LICENSE

Teachers setting is school own 
responsibility

BASIC LICENSE

Families setting is school own 
responsibility

Bare 
Minimum Reduced StandardBASIC Licenses

(without Distributor support))
Reduced Standard IntegrativeFULL Licenses

(with Distributor support)
Bare 
Minimum

Family-owned
Devices

School-owned 
Devices

* BYOD
(Bring Your Own Device)

PROJECT
START

* ONSITE training for Teachers to be 
negotiated ad-hoc

* ONSITE training for Families to be 
negotiated ad-hoc

Note: For an adequate work development and remote support 
of subsequent tasks, it will be required full availability of the 
school coordinator. 
Otherwise on-site support must be contracted.

◈ Remote deployment and technical support (onsite prices to 
be negotiated ad-hoc)

◈ Remote training (onsite prices to be negotiated ad-hoc)

◈ Support Coordinator to be assigned (by Manufacturer)

FULL LICENSE

◈ Licenses’ management and adequate platform access

◈ Technical support through online tickets 
     (answers within 5 working days)

BASIC LICENSE

ANALYSIS & DECISION MAKING

FULL License

BASIC License

FULL License

BASIC License

FULL License

BASIC License
FULL License

BASIC License

FULL License

BASIC License

FAMILY SUPERVISORS

FAMILY SUPERVISORS
⇕

ROLES

 FAMILY ROLES

FAMILY SUPERVISORS
⇕

DEVICES




